Accessing Your Patient Portal

(The information on this document is not from a real patient)

Go to Healow.com and select “View Your Health Record”

(You will receive an activation email for setting up the Patient Portal once your email is

on file, it will direct you to this site)

Book an Appointment

View Your Health Record

Find a doctor that fits your need

Q /e
() Provider Name

Practice Code

EAHGDD

Enterin the Practice Code

Hel

Join a Televisit

© City,State or Zip

Please start by entering City, State or Zip



Find your practice to view your Health Record

Search By (F‘rqctice Cade}'Phone)

Enter Practice Code or Phone Number

Click the “Select” button

Find your practice to view your Health Record

Search By (Prnctice CndefPhone)

Practice Code or Phone Mumber

eahgdd

Search Results
X

To view your health record, you will be redirected to Patient Portal after selecting your practice.

Premier Neurospine Institute LLC
5) 5800 49th Street N., Suite 5-201,

SAINT PETERSBURG, FL 33709
| 727-B05-1770 Practice Code Port
EAHGDD
@ Show Locotions @ Show Providers ;y W(
ition.

Couldn't find your Practice? Tell us about it

Login with your username and password



Login To Patient Portal
Access your health record

lagin To Patient Portal

Join a Televisit
Join a booked consultation

$ Pay your bill

View and settle your statements

Or login with your mobile phone

(®) User Credentials | () Using Mobile Phone

[ & UserName

Fal

( 1) Password

Login To Patient Portal
Access your health record

Join a Televisit
Join a booked consultation

$ Pay your bill

View and settle your statements

Once you enter the credentials, you will confirm to send a text to the mobile # on file, it

will show the last 4 digits

Login To Patient Portal
Access your health record

Join a Televisit
Join a booked consultation

$ Pay your bill

View and settle your staterments

Trouble logging_in?

Login To Patient Portal

) User Credentialf (®) Using Mobile Phone

First Name

| ;——\ Last Name

' E mm/dd/yyyy

Login Using Mobile Phone

We will send verification code to confirm access to
below number.

Standard text messaging rates apply
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Send Code Return to Login Page




Click “Send Code”

Login Using Mobile Phone

We will send verification code to confirm access to
below number.

Login To Patient Portal -

Access your health record

Standard text messaging rates apply

Join a Televisit >
Join a booked consultation
© 4k o kkk - 1913
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$ Pay your bill >

View and settle your staterments

Send Code Return to Login Page

Enter the validation code then select “Login”

Login Using Mobile Phone

Legin To Patient Portal -
Please enter the verification code you received

Access your health record

| Enter code

Join a Televisit >

Join a booked consultation Code is valid for 5 minutes or 3 attempts

$ Pay your bill > Login Resend Code Return to Login Page
View and settle your stoterments




Choose to receive the verification code by phone number or email and select “Text”
then click the “Send Code” button on the bottom

1 User Validation
—

Authentication,
Reset Password
and Consent

Welcome Mike

Please select the phone number and the verification code will be sent to the selected

Help us to serve you number.
better! Please submit
few details about you. Phone Number
@ =123 | () w123
OR
Email

)l @premierneurosurgery.com

How would you like to receive a unique code?

@ Voice [ |V?_| Text ° }

If the number(s) or email above are not correct, please call our offices to update your account

information and re-initiate the process.
Cancel Send Code

Enter the code and click “Verify”

2 Verification Code
C

Authentication,
Reset Password Please enter the verification code you received.

and Consent

Help us to serve you

better! Please submit Code is vailid for 5 minutes or & attempts
few details about you.

Choose whether to save this device or not for future logins



WELCOME MIKE,

Would you like to save the device for future logins?

If you choose to save the device for future logins, we shall not asked for the

secure code next time you login from this device.

You
will arrive

on your dashboard
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Hi Mike,
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