
Accessing Your Patient Portal 
(The information on this document is not from a real patient) 

 

Go to Healow.com and select “View Your Health Record”  

(You will receive an activation email for setting up the Patient Portal once your email is 
on file, it will direct you to this site) 

 

Enter in the Practice Code  



 

Click the “Select” button 

 

Login with your username and password 



 

Or login with your mobile phone 

 

Once you enter the credentials, you will confirm to send a text to the mobile # on file, it 
will show the last 4 digits

 



Click “Send Code” 

 

Enter the validation code then select “Login”

 



Choose to receive the verification code by phone number or email and select “Text” 
then click the “Send Code” button on the bottom

 

Enter the code and click “Verify” 

 

Choose whether to save this device or not for future logins 



 

 

 

 

 

 

 

 

 

 

 

 You 
will arrive 

on your dashboard 
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